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Dear Parents and Carers, 
 
Re: Emotional well-being following the fire at Grenfell Tower 
 
We are a specialist NHS team aimed at helping children affected by the fire at Grenfell Tower. 
 
Following a traumatic event such as the fire at Grenfell Tower, many young people will experience 
difficulties such as sleep problems, nightmares, finding it hard to concentrate, feeling angry or 
more easily upset, not wanting to go out as often and may have more physical complaints such as 
headaches or stomach aches. Young people may also have pictures of the event unexpectedly 
pop into their mind. These difficulties are very common immediately after a traumatic event but 
usually get better over the first few months with the help from family, friends, schools and their own 
communities. However, some children will continue to struggle and they may need extra support. 
 
Our team are available to meet with parents and carers of children at KAA to find out how their 
children are coping following the fire. We would ask parents a few questions which would help us 
identify those children who might be struggling and need extra help. We would also like to talk 
directly to your child as well but we would not do this without your permission. If we think that extra 
support would be helpful for your child we would discuss that with you. 
 
On Monday 16th April 2018 (the inset day after the Easter Holidays) we will be at KAA between 
10am and 3pm. If you would like us to meet with you and/or your child on that day, please let us 
know by filling in the online form which can be found on the following page of our school website: 
www.kaa.org.uk/nhs-support. 
 
If you are unable to attend on 16th April but would like us to assess your child’s emotional well-
being following the fire at Grenfell Tower please complete the slip below and give back to the 
school and we will get in contact with you. 
 
In the meantime, should you have any questions or would like to talk to us about your child please 
do not hesitate to contact a member of the children’s team on 020 8637 6279. 
 

With best wishes, 

 

Grenfell Health and Well-Being Service (Children’s Team) 

 

Emotional well-being following the fire at Grenfell Tower 

I would like to talk to someone from your team about the emotional well-being of my child following 

the fire at Grenfell but I am unable to attend on 16th April    (please tick) 

  

Child’s name and class __________________________________________________ 

Parent / carers name   ___________________________________________________ 

Parent mobile contact number ____________________________________________ 

St Charles Centre for Health & Wellbeing 

Exmoor Street, W10 6DZ 
Tel: 0208 637 6279   

Email: grenfell.wellbeingservice@nhs.net 

Website: www.grenfellwellbeing.com 
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